
MG WARRANTY 

The New Car Warranty commences on the day the Vehicle sold to its first end user with 100,000Km or 3Years 

(Whichever is sooner) Car Load Quality Warranty Period. 

 

AUTHORISATION POLICY 

Manufacture accredits only MG authorized Distributor or Dealer to provide the Vehicle Warranty and 

Maintenance. Any maintenance service of MG Vehicles should be carried out by MG Authorized Dealer.  

Warranty valid or invalid will be decided by MG Authorized Distributor or Dealer as the conditions of Vehicle 

Trouble Investigation. With the exception of legislative regulations, this maintenance service is the only 

responsibility undertaken by Manufacture. 

ADVICE 

You are always recommended to take your Car to MG Authorized Distributor or Dealer to do Warranty and 

Periodical Maintenance Works. We are ever ready to take care your vehicles with Original Genuine Parts which 

can only available in MG Authorized Workshops with well trained Technicians by Manufacture. 

 

VEHICLE USE and NOTICE 

MG Car has been designed using the most advanced technology. Before driving the car, please carefully read the 

Owner’s Handbook and follow up the operating Systems fitted to the Car. Please ever get the consults of MG 

Authorized Distributor or Dealer if you have any questions concerning the Operations or Maintenance Timing of 

regular Periodical Service. 

Always ensure that all maintenance services or any repair works which were carried by MG Authorized Service 

Center. 

MAINTENANCE PLAN / SERVICE RECORD 

We strongly recommend your new car must be done first Maintenance at 5,000Km or driven after 3months (which 

arrives first), including replacement of Engine Oil and Filter. Future regular or Special maintenance service should be 

carried out in accordance with the schedule Plan of Local MG Authorized Distributor or Dealer. 

Maintenance Service or Repair works will be different depending on the operating conditions which the car is used 

in. Make sure that you retain all your service record sheets with MG Authorized Dealer’s Stamp whenever any 

services at the authorized Workshop. 

 

WARRANTY CONDITIONS 

Warranty conditions require that: 
 

1. All claims are notified to, and carried out by, MG Authorized Distributor or Dealer during the Warranty 

period. 
 

2. All repairs, damage rectification, maintenance or fitting of replacement parts and accessories are carried out 

by MG Authorized Dealer or Distributor and in accordance with his instructions. 
 

3. The owner must produce a valid Quality Warranty Card. 
 

4. Any replaced parts are the property of MG Authorized Dealer or Distributor. 
 

5. All maintenance operation must be carried out according to Maintenance Plan. 

 



WARRANTY SCOPE 
 

1. Guarantees repair, replacement or adjustment, free of charge, by MG Authorized Dealer or Distributor, of 

any part which fails during the warranty period, as a result of a manufacturing or material defect.  

Maintenance and repair procedures must use new or remanufactured parts approved by Manufacture. 

 

3. If the vehicle cannot be driven because of a defective component which is covered by the Car Load Quality 

Warranty, during the Warranty period, it should be recovered to the nearest MG Authorized Dealer or 

Distributor immediately to carry out repairs. Allow MG Authorized Dealer or Distributor a reasonable 

amount of time to carry out the repair. 

 

THIS WARRANTY SCOPE DOES NOT COVER 
 

1.  Any failure caused by incorrect storage methods, such as engine or fuel system damage caused by engine oil 

stagnation, battery becoming discharged or deterioration of paintwork caused by the environment. 
 

2.  Those items which require replacement or maintenance due to damage or which have been subjected to 

fair wear and tear e.g., tires, brake pads, clutch lining, bulbs, wiper blades etc. 
 

3.  Any failure caused by lack of maintenance or not using fuel, oil, lubricants or coolant as recommended in 

the Owner Handbook. Damage caused by not conforming to the maintenance instructions in the Owner 

Handbook. 
 

4.  Damage caused by falling substances (chemical substances, acid rain), stones, hail, lightning, earthquake, 

floods, etc. 
 

5.  Vehicle damage caused by using products not Authorized by Manufacture. 
 

6.  Damage caused by collision, fire, explosion, theft or attempted theft, adverse weather conditions, traffic 

accident, riots or any act unindent but illegal. 
 

7.  Damage caused by inappropriate use and poor maintenance, including overloading or racing. 
 

8.  Damage caused by modifications to the vehicle (including body, chassis, power train, electronic or other 

systems). 
 

9.  Any vehicle that has had the odometer disconnected or changed (other than a change by MG Authorized 

Dealer or Distributor as a result of a repair or adjustment carried out under the Car Load Quality 

Warranty). 
 

10.  Any financial expenditure which is out of scope of the Car Load Quality Warranty, such as loss of vehicle 

use, loss of wages, inconvenience, storage costs, cost of vehicle rental, accommodation, meals or travel 

expenses. 
 

11.  Any repair and/or refit the vehicle after sold that is required for the car to meet local government 

legislation, except those required by law or stipulated by Manufacture. 
 

12.  Damage caused by improper disposal while vehicle problem occurs. 
 

13.  Any reparation and maintenance are carried out by unauthorized dealer. 


